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1. 3araJIbHi IIOJIO雛eHH札

IIporpaMa CNEaHeHa Ha Hl脚aBiくくyMOB IIP蕗oMy Ha HaBqaHH瑚O 3aNEa加BHIIIOr

OCBiTH yKPainH〉〉 B即OBl畑O ro HaKa3y MiHicTePCTBa OCBiTII Ta HayKH yKPalHH.

BHMOrH即BCTyIIHOrO icIIIITy Bi抑OBi脚OTb 3MicTy OCBiTHbO-ⅡPO壇i珊

IIPOrPaMHくくTypH3M〉〉.

Ho yqacTi B I(OHKyPCi 3a CIIenda皿HicT工O 242 (TypH3M i peKPeaHiH〉〉 IIPH軸aroTbCjI

OCO6H Ha OCHOBi paHiIIIe 3HO6yTOrO CTyⅡeHfl BHHIOr OCBiTH 6aKaJIaBPa, MaricTPa

(ocBiTHbO-K誓ui句iKaHiHHOrO PiBH描ⅡeHiaJIicTa).

ⅡepeJIIK OCBiTHix KOMⅡOHeHTiB (HaBqaJII)HHX卿C叩正u), Ha 6a3i HKIIX

CI(JIa月aCTI)CH ICⅡIIT:

- TypI4CTHqHe KPalHO3HaBCTBO;

一MeHe榔MeHT ry重)HCTHqHO唖i朋I,HOCTl;

- Mi氷HapO抑磁TyPH3M;

- MapKeTHHr TyPII3My l PeKJIaMa;

- OpraH13a叩jI rOTeJII,HOrO rOCIIOJIapCTBa.

MeTa BCTyⅡHOrO句axoBOrO icIIHTy nOJIHraC y nePeBipIIi 3抑HOCTi HO OⅡaHyBaH聯

OCBiTHI)Or IIPOrPaMH HeBHOrO PIBⅢ BHIIIOr OCBiTH Ha OCHOBi 3xp6yTIIX PaHiIIIe

KOMrIeTeHTHOCTe宜.



2. TexHOJIOriH IIPOBe壇eHHfl BCTyIIHO「O巾XOBOro icIIHry

BcryⅡHHii icHHT (BCryⅡHe BIIrIPO6yBaH聯) IIPOBO抑TbCjI y 4)OPMi TeCryBaHH証3

KOMH’IOTePHOIO O6po6KOIO Pe3yJI蘭aTiB. CHCTeMa IIPOBe捕HHjI BCryⅡHHX icⅡHTiB C

OPH「iHanbHOIO PO3PO6KOIO XHy i 3aX関田eHa CBiHO町BOM nPO aBTOPCbKe IIPaBO斑39534

Bi凪08.08.2011 p. BoHa PO3PO6JIeHa Ha IIi揮TaBi TaI(HX JIOKyMeHTiB: 3aKOHy yKPalHH

くくHpo BHIIIy OCBITy)〉,くくⅡoJIO鵬H聯IIPO IIPH酋Ma皿Hy KOMici重O XHy〉〉, Hop糊ry HP融oMy

即BI叩HX HaBtIaJII,HHX 3aRE袖iB yI(PalHH Ta HpaBIIJI rIPHHoMy即XMeJIbH叫bKO「O

HaIIioHanI)HOro yHIBePCHTeTy.

OcHOBHi HOJIO鵬H聯　CIICTeMH TeCryBaH聯i3　KOMH’roTePHOIO O6po6I(OIO

Pe3yJIbTaTiB BIIKJIa捕Hi HH畑e. Ea3H HaHHX TeCTOBIIX 3aB抑Hb CTBOPIOIOTI,C刃JIJIfl BCix

囲C叩ⅡJIIH’　3　jIKHX HPOBO抑TbCH TeCTyBaH聯,　叫OPltIHO rIOHOBHIOIOTI,CH i

Ba3H HaHIIX TeCTOBHX 3aBHaHb a6o HaBtIanbHi IIPO「PaMH’3a HKHMII BOHH CTBOPeHl,

C BiJ叩PHTHMH. yHiBePCHTeT　叫OPlqHO OIIPHJIIC抑Ⅲre∴Ⅸ　y IIaIIePOBOMy a6o B

eJIeKTPOHHOMy BHⅢj]LZIi.

Bi抑OBIHaJII’HicTb 3a 3MicT i証cTb TeCTOBHX 3aBHaHb IIOKJIa柳CTECH Ha rOJIOBy

HPeHMeTHOT I(OMicir.

EI(3aMeHaⅡ商HHiZ 6iJIeT MO鵬MicTHTI4 TeCTOBi 3aBHaHHjI O月HO「O a6o pi3HHX PIBHIB

CKJIa即OCTi・ HJI刃aBTOMaTH3OBaHOro bopMyBaHmI 6iJIeTiB BHKOPIICTOByroTb∴KOMⅡJIeKC

I(OMII’roTePHHX nPOrPaM) jIKi I(OMⅡOHyIOTb 6aeH JやHHX TeCTOBIIX 3aBHaHb 3∴I(0氷HOT

抑C叩II証HH’dyopMyroTI, eK3aMeHaHifiHi 6iJIeTH 3a JIOⅡOMO「OIO BIIIIaHI(OBOr BII6ipKH Ta

PO3JIPyKOByIOTI) Tx.

EK3aMeHaⅡ葦Hi 6iJIeTH, IIIO B剛関aroTb TeCTOBi 3aB抑HHjI,恥pMyroTb i

TI4Pa氷yIOTb KOMII ’roTePHIIMH 3aCO6aMII IIePeH IIOqaTroM TeCTyBaHHj[. C匂opMOBaHi 6iJIeTH

3aCBizIqyIOTbCH HeqaTKOIO HP繭Ma皿HOT KOMiciT.

HoMeP KO猟HOro eK3aMeHaIIi細oro　6ineTa　36iraerbC刃　3　HOMePOM TanOHa

BIHⅡOBIHeH, jII(H漬HO凪aCTbCjI JIO HbOro.

OpraHi3aⅡ南aBTOMaTH3OBaHOrO 4)OPMyBaHHfl roMIIJIeKry eK3aMeHaIIi弟HIIX 6iJIeTiB

即BCryⅡHHX icIIⅢTIB, roHTPOJIb 3a HI4M IIO珊a抑CTbCfl Ha Bl抑OBi脚bHO「O CeKPeTaP兄

Ⅱp融MaJIbHO丁KOMiciT a6o Horo 3aCryⅡHHKa.

TecryBaH聯IIPOBO抑TI,C鬼Bi抑OBl岬O即PO3KJIaHy B ayHHTOPIHX,叫O O6JI弧HaHi

HeO6xiHHHMH TeXHiqHHMH 3aCO6aMH.

ⅡporIyCK BCryⅡHKKiB即ayHHTOPll TeCTyBaHHjI nPOBOJIHTb BiJIⅡOBirmbH蕗

CeI(PeTap HK Ta fro「o 3aCryⅡHHKK・ HpH I bOMy IIePeBIPacTbCjI IIaCIIOPT Ta IIePeIIyCTKa, y

jII(i弟BKa3aHa OCO6a BCryIIHIIKa’HaTa i tIaC TeCTyBaHHH.

Ko氷HH厳ytIaCHHK TeCryBaHHfl BHTj[ryC HOMeP,狐H# BI(a3yC∴弟oro MicIIe B

ayHIITOPiT. Bci Mic岬3a CTOJIaMII IIPOHyMePOBaHi.

B ayHHTOPll TeCryBaHH瑚O3BOJHCTbC鬼HPHCyrHICTb rPOMaHCbKIIX CⅡOCTePlranB

(6aTbKiB BCryⅡHHKiB).

BcTyIIHHKaM BHHaI{yTbC鬼TIITyJIbHi JIIICTH i IIPOBO抑TbC鬼PO3’jICHeHHfl IIIO凪O Tx

3aⅡOBHeHH兄.



ⅡicⅢ PO3Mi叫eH聯yqaCHHKiB TeCryBaHHjI B ay叩TOPll BCryⅡHH蘭OCO6HCTO

B財6xpaIOTb eK3aMeHaHi#Hi 6iJIeTH, IIIO PO3RE明eHi Ha CTO正.

ⅡicJIjI OTPHMaH撤eK3aMeHaHi路HⅨ 6iJIeTiB BCryⅡHK蘭IIPa叩OIOTb H明PO3B’jI3roM

3aBJIaHb IIPOT縞roM BCTaHOBJIeHOro qaCy

TanoHH Bi珊OBiJIe盈HaHaroTbC鬼ro粧HOMy BCryⅡHHry B OHHOMy eK3eMIIJIjIPi.

3a6opoHjIeTbC鬼B叩]餌a BCT)ⅢHHry xpyrOro TaJIOHa. TaJIOH BiJIrIOBi鳩首3aIIOBHroCTbCjI

BCryⅡHHroM Bi月IIOBi月HO JIO PO3,朋HeHHfl IIIOHO rX 3aIIOBHeH棚.

ⅡicⅢ 3aKiHqeHHjI PO6oTh H明TeCTaMII, a6o JIO6i「剣劇田原∴月O KiHⅡ兄∴qaCy;

Bi恥eHeHOro Ha TeCryBaHHjI, BCryIIHH蘭3HaroTb IIi月IIHCaHi po6oTⅢ Pa3OM 3 TaJIOHaMH

Bi抑OBiJIe弟・狐i JIO IIOqaTry CKaHyBaH聯3HaXO卿ITbCjI Ha CToui eK3aMeHaroPa.

CKanyBaHHjI TanOHiB Bi抑OBi捕路　HOqHHaCTbC鬼IIicJIj[ 3Haqi po6iT BCiMa

BCryIIHHKaMH y rX IIPHCyI`HOCTi・ IIpoIIeC CKaHyBaHHfl TaJIOHiB BiJIⅡOBi雅路

用eMOHCTPyeTbC鬼3a HOIIOMOro重O IIPOeKTOPy Ha BeJIH敗)My eKPaHi.

ⅡicJIf1 3aKiHtIeH撤CKaHyBaHHjI Ta roMII-roTePHOi o6po6KH TanOHiB Bi抑OBi月e弟

PeeyⅧBTaTH TeCryBaHⅡ鬼JIeMOHCTPyIOTbCjI Ha expaHi y BⅢ朋面eK3aMeHaII露HOr BiJIOMOCTi,

B mi覚BiJICyTHi IIPi3B即HIa BCryrI蘭KiB, a C JIHⅢe HOMeP eK3aMeHaIIi軸oro 6iJIeTa.柵ni

IIePCOHaJI IIPPI路MaJIbH〇千KOMicir BHOCKTb B I(OMII’roTeP iH匂opMaIIiIO IIPO BiⅡIIOBiJIHicTb

HOMePa eK3aMeHaHi預HOro 6iJIeTa IIP13B叩y BCryIIH孤a. Ha eKPaHi JIeMOHCTPyCTbCfl

eK3aMeHaIIi細a BiHOMicTh 3 IIPi3B叫aMH BCryⅡ蘭KIB, jIKa PO3xpyronyCTbCri 3aBIP朋TbCjI

Bi壇rIOBi壇aJIbHHM CeKPeTapeM rIPH路MaJIもHOr I(OMicir.

KpHTePll OIIiH霊OBaH聯　BCryIIHHX icIIFTiB　3arBe即InyIOTbCjI Ha　3aCiJIaHHi

Ⅱp繭MaJIbHOI I(OMicir Ta HaBOHjITI,C刃B HOHaTKy HO rIpaB肌IIP繭oMy.

3. HepeJIiK OCBiTHix KOMⅢOHeHTiB (HaBHaJIbH間口叩C叩IIJIiH), Ha 6a3i fl棚X

cKⅢaⅡaCTbC細萱CⅡⅢT

《TypHCTⅢtIHe KPamO3HaBCTBOX)

Ⅱeper血TeM・ nd oxoⅡⅢroC II‘癌KOMIIOHeHT (Ha 6a3i孤肱C棚a壇叩TbCH

TeCTOBi 3aBHaH棚): Kpaino3HaBCTBO fK HayKa. Co正ocdyepa:平na Ta CyCIIIJIbCTBO.

XapaKTePHCTKKa HaCeJIeHHjI B xpalHO3HaBCTBi・ AHTPOⅡOJIOrlHHa XapaKTePHCTKKa

HaCeJIeHⅢ・ KyJIbTyPOJIOriqHa XapaKTePHCTKKa xpa血. Kpaina i叩Bin3aIJ直. Kpaina,

JIeP氷aBa, HaI直3axi抑a CBPOIIa・ |IeHxpaJIbHa CBPOIIa. IIiBHiqHa CBPOIIa. IIiBHeHHa

CBPOⅡa. IIe叩aJIbHO-Cxi畑a CBPOrIa Ta HiB捕HHO-Cxi抑a CBPOIIa. Cxi抑a CBP?Ⅱa.

ⅡiBHiTIHa AMePIIKa. IIiBJIeHHa AMeP撤a. Hi朗eHHa A3ijI. Cxi抑a A3i兄HiBHeHHO-CXl珊a

A3i兄IIeHTPaJIbHa A3i兄3axi月Ha A3i兄

ⅡIITaHⅢ組HJm II血書oTOBKH 。0 BCTyIIHOrO icIIIITy 3 JIHC岬Ⅱ皿iHⅢ

《TypIICTHqHe KPaⅢo3HaBCTBO〉〉

1. O6-eRT i HPeHMeT KPalHO3HaBCTBa

2. EBOJIro正月KPalHO3HaBqHX IIOIlⅡ如iB

3. Kpaino3HaBCTBO jIK HayKa i HaBqaJII,Ha卿CI叩Ⅱ正Ha

4. reorpa4血He T?JIO鵬H聯KPainH・

5. TepHTOPi兄KPalHH Ta If xapaKTePHCT耽Ka

6. ToIIOJIOri-IHi xapaKTePHCTHKH TePHTOPll KPalⅡH

7. IIoHflTⅨ CyCrIiJII,CTBa B KPalHO3HaBCTBi



8. Co正anI}Ha CTPyKTyPa xpa証H,軒OCO6JmBOCTi

9. THIIH CyCⅡiJIbCTBa B KPalHO3HaBqHX HOCJIl跡eHHjIX

lO・ⅡoH紬T鬼くくBIHKPHTe CyCIIiJIbCTBO〉〉,くくrPOMaHjIHCbKe CyCⅡiJIbCTBO〉〉 Ta rX aHTHⅡ0抑B

KPalHO3HaBtIIIX HOCJIlⅡ)KeHHjIX

l l.Pi3Hi IIiJIXO凡はHO BI43HatIeHⅢ eTaIIiB PO3BHTKy CyCIIiJIbCTBa

12.ⅡoH刃TT郡PO3BHHyTI KPalHH〉〉 TaくくKPalHH’HIO PO3BHBaIOTbCjI)〉, OCHOBHi KPHTePll

13.ⅡoKa3HIIKHくくPIBeHb糊TI`fl)〉,くくHKicTb糊TT組》 Ta lHⅢ1,叫O BHKOPIICTOByroTbC兄B

KPalHO3HaBCTBi.

1 4.ⅡoH珊jIくく誓MOrPadyiqHa KapTa HaC誓蘭〉〉 B KPaiHO3HaBCTBi

1 5 ・Ⅱo正TOJIOrltIHa XapaKTePHCTHKa KPalHH

1 6・ETHOJIOriqHa XapaKTePHCTHKa KPalHH

1 7.III4Bi正3aIIi軸a xapaKTePHCTI狐a KPainH

1 8.KpaiHO3HaBtIa XapaKTePIICTIIKa 3axi抑OI CBPOⅡH

1 9. Kpaino3HaBqa XaPaKTePIICTHKa CKaHJ叩HaBir

20. Kpa工HO3HaBqa XaPaKTePHCTHKa IIeHTPaJII,HOi CBPOIm

2 1.KpalHO3HaBqa XapaKTePHCTHKa IIeHTPaJIbHO-Cxi岬OT CBPOIIH

22. KpaすHO3HaBqa XaPaKTePHCTHKa IIiBHeHHO-Cxi抑〇千CBPOrIH

23.KpalHO3HaBtIa XaPaKTePKCTHKa IIiBHitIHOr AMePKKH

24.Kpa工HO3HaBtIa XaPaKTePHCTIIKa皿B捕HHOr AMePHKH

25.Kpamo3HaBqa XaPaKTePHCTHKa IIeHTPaJII)HOT AMePHKH Ta KapH6cbKOrO 6ace血y

26.KpalHO3HaBtIa XaPaKTePIICTHKa CxiJIHOI A3iT

27.Kpa工HO3HaBqa XaPaKTePHCTIIKa HiBHeHHOT A3iT

2 8. Kpa血o3HaBqa XaPaKTePHCTIIKa IIiBHeHHO-CxiJIHOT A3iT

29.Kpaino3HaBtIa XapaKTePIICTHKa I]eHTPanbHOT A3ir

3 0.Kpa血o3HaBtIa XaPaKTePHCTHKa IIiBHeHHO-3axiHHOr A3ir

CⅡHCOK BIIKOPIICTaHOi (PeKOMeHroBaHO千) JIiTePaTyPH, 3a HKOro MO氷Ha

II血roTyBaTHCH HO TeCTyBaH珊

1. tIyIIHPa B.B. TeopeTHqHi ocHOBII KPalHO3HaBCTBa: HaBHaJIbH蕗HOCi6HHK.一

XMeJIbHHHI,KII轟XHy, 2017. - 235 c.

2. MaJIbCbKa M.H. TypIICTIItIHe KPalHO3HaBCTBO. A3i鬼Ta OKeaHi兄HaBqaJIbH摘

ⅡOCi6HHK PeKOMeH月OBaHO MOH yKPa工HH , 2019. - 184 c.

3. TypHCTHtIHe KPaino3HaBCTBO : HixpyqHHK / A.IO. IIap研HeHKO, B.I. CiHO-POB,

0.0. JIro6iIIeBa・ - 2○○e B叩・, IIePePO6JI. i JIOⅡOBH.鵜K∴ 3HaH聯, 2015. 「 551 c,

4. TypHCTKtIHe KPalHO3HaBCTBO : IIl岬yqHHK / O. O. BIIIIⅢeBCI)Ka, A. IO.

Ⅱap軌HeHKO, B. I. Ci即POB. -X∴ XHy iMeHi B. H. Kapa3iHa, 2011. - 594 c.

《MeHeH雛MeHT TyPIICTIIqHO唖i那b HOCTi〉〉

IIepeJIiK TeM・ HKi oxoⅡ脚C I岬弟KOMII竺eHT (Ha 6a3i蘭HX CKJIa脚OTbCF

TeCTOBi 3aBHaHH組): MeHe雅MeHT TyPH3My: CyTHICTb Ta OCHOBHi.IIiHXO肌Oco6JmBOCTI

PeryJIroBaHHjI ryPHCTH[IHOr扉jIJIbHOCTi. TypH3M狐O6’cKT yⅡPa珊IHHjI.坤OI]eC i MeTOHH

MeHe琳MeHTy TyPIICTHtIHOT opraHi3a賞辞・ yIIPaB正HCもKI PlⅢeH聯　B MeHe雅MeHTi

TyPHCTHqHOT opraHi3a冊IIJIaHyBaH聯jIK加KHiH.MeHe耶MeHTy. JIm OPraHi3aHifi

TyPHCTHtI平C申epII.OpraHi3aHiH jIK O6’cKT yIIPaBJIIH聯i dyH叫竺MeHeJIXMeHTy.

MoTHBa叩H jIK dyHKHiH MeHe跡㌢Hry B TyPH3Mi. KoHxpOJIb jIK dyHKHIH MeHeJPIくM叩y

rIi即PIICMCTB TyPII3My. yIIPaBJIIHHjI 36yTOM TyPIICTCI,KOrO HPOnyKTy. yⅡPaBJIIH聯

IIePCOHanOM IIiHIIPHCMCTB TyPHCTCI)KOl l即yCTPir・ yⅡPaB証HHjI PII3HKaMII B TyPHCTHtIHiH



武肌もHOCTi・ VⅡPaBJIiHHjI∴aHiMaIIi漬HOIO　正jIJIbHicTro. CyqacHI IIIHXOZ叩　B O可H正

e如KTHBHOCTi MeHe平Me干ry TyPHCTIItIHOT癌ELbHOCTi. KoMyHiKa両. B yⅡPaB正uHi

rypHCTHtIⅢIMII OPraH13a叫jIMII. MeHe凪肱MeHT Ta 3a6e3IIeqeHHj]=狐OCTI TyPIICTHtIHOrO

ⅡPOJIyKTy. CyqacHi Te岬eHIriT po3BHTKy MeHeJI:ⅨMeHTy TyPH3My. Oco6JIHBOCTi

MeHe耶MeHTy Mi氷HaPOJIHOrO TyPHCTIItIHOrO 6i3HeCy B yMOBaX iHTerPaHiT.

IIHTaHHf叩JI組IIiJIrOTOB棚HO BCTyIIHOrO icIIIITy 3 [ HC岬ⅡJriHII

(MeHe凪概MeHT TyPIICTHHHOi加u肌bHOCTi〉〉

1. CyTHicTb MeHeJIXMeHry ryPHCTIIqHOr扉別bHOCTi.

2.Cy6’cKT Ta O6’cKT yIIPaB正HH見　OcHOBHi HayKOBi HiⅡXOHH B MeHe月氷MeHTi

TyPHCTHqHOT扉jIJII)HOCTi.

3. ETaⅡH PO3BHTKy HayKH rIPO yⅡPaB正HH見

4. EBO田町i縞HayKOBIIX IIIKiJI MeHe榔MeHTy.

5・ BH月H Ta TI4Im yIIPaB正HHfl B TyPHCTHTIHOMy 6i3HeCi.

6. HpHH叩ⅡH MeHeJI氷MeHTy TyPIICTIIqHO串i加bHOCTi.

7. Oco6ⅡH干OCTi 3apy6i畑OrO i BiTqⅢ3聯HOrO MeHeJIXMeHTy y Cdyepi TyPH3†y.

8. yⅡPaBJIIHHjI ryPII3MOM jIK CrIe町中iqHa　4)OPMa MeHeJIXMeHTy Ha叩OHanbHOrO Ta

CBiTOBOrO rOCIIOIIapCTBa.

9. CⅡe岬かKa Mi珊aPO卿OrO Pe7JI誓aH聯TyPIICTHqHO唖畑bHOCTi.

10. PeryJⅢoBaHHH TyPIICTIIqHOI　机肌bHOCTI B yKPaiHi: OCO6JmBOCTi Ta OCHOBHi

ⅡpHHⅡHⅡH・

1 1 ・ PIIHOK TyPHCTCbKHX IIOCJIyr: XapaKTePHCTHKa Ta yqaCHHKH.

1 2. TypIICTCI}KI HIHⅡPHCMCTBa: ryPOⅡePaTOPH I TyPareHTII.

13. CⅡe岬かKa Ta POJIb 「OTeJIbHIIX 3aKiIa拒y c加pi TyPH3My・ MoHeJIi rocTHHHOCTi.

1 4. THⅡi3aⅡi狙a KHaCH句iKaⅡifi 3arⅡ明lB PO3M中eHHfr

1 5. KJIaCH4)iKaHijI 3aKJI明iB PO3MIIIIeH蘭3a PIBHeM KOM匂opTy Ha rIPI砥JIa扉IIPOBiJIHHX

KPalH CBITy Ta yKPa油田.

16. KJIaCI埋yKaIIif1 3a肌明iB XapqyBaHHjI m O6’cKTiB yIIPaB正HHfl B i即yCTPiT TyPH3My.

yMOBII XaPqyBaHHH Ta MeTOJ叩O6cJIyrOByBaHHjI.

1 7. CIICTeMa i cTPyRTyPa yⅡPaB正HHjI TyPK3MOM.

1 8. IIoHjITTjI IIPOIIeCy yⅡPaB正HHjI TyPII3MOM. EJIeMeHTH yIIPaB正HH凡

1 9. ⑪yHKIIiI MeHeH氷MeHTy TyPHCTHtIHO唖i畑bHOCTi.

20. KⅡaCH4)iKaHi坤ysKⅡ埴MeHe聖MeHTy T)PHCTHqHO唖ⅢbHO中二

2 1 ・ CyTHicTb i KJIaCH匂iKaIIin MeTO早B MeHe耶MeHTy TyPHCTIItIHOI Z[l別bHOCTi.

22. Pe「ⅢaMeHTyI平MeTOJIH ynPa亨HIHHH y C加pi rypH3My.

23. CTHMyⅡroroql MeTO聖yHPaBH:HH鬼y Cdyepi rypH3My.

24. CyI`b l B叩叩yIIPaBJIIHCbKHX PlⅢeHI,.

25. OcHOBHI IIIHX明K JIO IIP蕗HHTT兄PlⅢeHb B MeHeH氷MeHTI TyPII3My.

26. IIpoIIeC IIPHinFT兄PIIIIeHI) B MeHeH氷MeHTi TyPH3My.

27. MeTO凪H HPH並H月TT鬼PlⅢeHb B MeHeH氷MeHTI TyPH3My.

28. OpraHieTIi狙a竺OHTP?Ⅱb BHKOHa亨HH PiⅢ誓b y C匂epi TyPH3My.

29. THIIOJIOrlfl CTHJIIB KePIBH叫TBa B IHJIyCTPll TyPH3My.

30. HJIaHyBaHHfl B yIIPaB正HCI,K露正jIJII’HOCTI TyPHCTIItIHHX OPraHi3a正免

31. HpoIIeC, CrIOCO6H Ta MeTO月II OPraHi3aIIi#HOrO IUIaHyBaH聯　B yIIPaB正HHi

TyPHCTIItIHOIO OPraH13aIIICIO ・

3 2. BI岬II yIIPaB正HCbKIIX IIJIaHiB TyPHCTIItrHOr OPraHi3alrir.

33. CIIe叩4嵐a?TPaTeriqHO「O IIJIaHyBaHH捕MeHe跡MeHTi TyPH3My.

34. Oco6JIHBOCTI TaKTIIqHOrO Ta OIIePaTHBHOrO IIJIaHyBaH聯B MeHeJIXMeHTi TyPH3My.



35. Bi3HeC-rmanyBaHTfl O尊aHi3aHifi c申epK ryPH3早

36. CyrHicTb OPraH13aIIll m O6’cKry. yⅡPaBJIIHH凡∴⑪opMaJIbHi fi He4)OPMaJII,Hi

OP raH i3a両.

37. B抑H Ta XapaKTePHCTI狐H OPraHi3aIIi漬B MeHeH淋MeHTl ryPHCTIIqHO買IijIJIbHOCTi.

38. BHyTPlⅢHI CRT明OBi opraHi3a両Ta k B3aeMO3B一雛OK B KOHTeKCTl yIIPaB正HHfl

TyPIICTHqHOIO月ijIJIbHicT重O.

39. MoHeⅢi opraHi3ariifi jIK O6’cKTiB yIIPaBJIiHHfl y C申epi TyPH3My.

40. Ho聯TⅢ Ta N脚cH坤a巾n opraHi3a山蕗HHX CTPy苧nyP yHPaBJIIH肌

41. ⑪opMyBaH撤OPraHi3a再演HHX CTPyKTyP yIIPaBJIIHH桝eTaHⅢ Ta OCHOBHi BHMOrH.

42. Oco6JIHBOCTi MeTO王直HO6yJIOBH Ta BZ[OCKOHaJIeHHjI OPraHi3aIIi潰HHX CTPyRTyP B

MeHe項放MeHTI TyPH3My.

43. OpraHi3aI商Hi cTPyKTyPH yIIPaB正HH組B l即yCTPll rOCTHHHOCTi.

44. THⅡH OPraHi3a山路HHX CTPyKTyP yIIPaB正HHjI B rOTeJIfIX.

45. CyTHicTb MOTHBa両B rOTeJIbHO-PeCTOPaHHOMy 6i3HeCi.

46. Teop苗MOTHBa両IIePCOHaJIy B iH榎ycTPll TyPII3My.

47. 3MicTOBHi TeOPll MOTHBaI正T IIePCeHaJry B KOHTeKCTi MeHeJIXMeHTy TyPH3My.
●●●

48. IIpoIIeCiHHi TeOPll MOTHBa両ⅡePCOHaJIy B KOHTeKCTi MeHe項放MeHTy TyPII3My.

49. Oco6JIHBOCTi MeHe卿ⅨMeHTy MOTHBa両IIePCOHaJIy HiJIIIPKCMCTB rOTeJIbHO-

PeCTOPaHHOrO rOCIIOJIaPCTBa.

50. MeTORⅢ路iHCTPyMeHTH MOTIIBaIIiT IIePCOHaJry rIi月IIPIICMCTB rOTeJIbHO-PeCTOPaHHOrO

rOCIIOJIaPCTB a.　　　　　　　　　　　¥

5 1. ⑪yHK可jI KOHTPOJIro B rOTeJIbHO-PeCTOPaHHOMy 6i3HeCi.

52. 3MicT, B聯K Ta IIPIIHI岬IIH KOH坤OJIro Ha HiJIIIPKCMCTBaX rOTeJIbHO-PeCTOPaHHOrO

6i3HeCy.

53. IH)OIIeC 3正前oHeHrijI KOHTPOJIro Ha IIiJ叩PKCMCTBaX rOTeJII,HO-PeCTOPaHHOrO 6i3HeCy.

54. rIoKa3HHKH KOHTPOJIro B HiⅢbHOCTi opraHi3a叫i漬c4)ePII TyPK3My.

55. OcHOBHi　4)OPMK PO6oTH TyPHCTCbI(HX niJIIIPIIeMCTB　3　OPraHi3a両　36yry

56. XapaRTePHCTHKa OCH?BHⅨ恥pM ⅡPOJIany ryPHCTCbKOrO IIPO恥ny.

57. Oco6JIHBOCTl yⅡPaBJIIHH鬼36yTOM TyPHCTCbKOro IIPOnyRTy.

58・ PoJIb朋oHCbKOrO baKT?Py B yⅡP?B正HHi rypHCTC?KHM H専PKCMCTBOM.

59. KpHTePi唖O6opy ⅡPa叩BHIIKIB IIIJIIIPHCMCTB TyP l即yCxpll.

60・ E加KTHBHa Kap?Ba ⅡO正財Ka y C加pi T)PK3My: rIP珊岬ⅢH’心ui Ta 3aB抑H肌

61. CHCTeMa yIIPa珊IH聯TPyHOBHMH PeCyPCaMH・

62. yIIPaB正H聯IIJIaHyBaHHHM, Ha漬MaHHjIM Ta 3Bi鵬HeH撤M HePCOHany.

63. Po3BHTOK K餌POBOrO ⅡOTeHIIlarty B TyPH3Mi.

64. EdyeKTHBHicTb yHPanⅡiHⅢ IIePC?HaJIOM B ryPH3Mi・

65. XapaKTePHCTHKa Ta OCO6JIKBOCTI PII3HKy B MeHe卿KMeHTI TyPII3My.

66. OcHOBHI PHCH i IIP関H蘭P財3HKyryPIICTHqHOi JIi鬼JIbHOCTi・

67. BKJ叩PH3HKiB y TyPH3Mi.

68. PH3HK-MeHe耶MeHT B TyPHCTHtIH露JIi畑bHOCTi.

69. IIoHjIT冒級aHiMa町i縦HOi正兄JIbHOCTi.

70. XapaRTePHCTHKa B叩IiB aHiMa正路HOr加jIJIbHOCTi.

71. AHiMaII露H農I盤MeHe耶MeHT鬼K CKⅢ明OBa MeHe棚状MeHTy rOCTHHHOCTi.

72. ⑪yHK両aHiMaI]露HOrO MeHeJIXMeHTy.

73. C聞明OBi e4)eKTKBH〇千aHiMaIIiiiH〇千加如bHOCTi・

74. IIoH紳T兄edyeKTHBHOCTi MeHe雅MeHTy丁yPII3My Ta H cyTb.

75. HoKa3HH蘭eKOHOMiqIIO] e4)eKTHBHOCT宣MeHeH鮒MeHTy TyPK3My.



76・ HoKa3HHKH COuianbHOI edyeKTHBHOCTi.MeHe跡MeHTy丁yPH3My.

77. HoHjITTjI KOMyHiKaIIi# B MeHeH氷MeHTI TyPIICTIⅢHOI即jLJIbHOCTi.

78. KⅢaCH申iKaIIiH KOMyHiKaHifi B MeHeJIXM竺Ti TyP誓THqHOl fI平bHOCTi.

79. B叩IH KOMyHIKaTIIBHHX 3B’f13KiB PO3ⅡO凪JIy IIPaIII B OPraH13a叫jIX TyPH3My.

80・ XapaKTePHCTHKa Ta OCO6JIHBOCTi ropII3OHTaJIbHO「O PO3ⅡO扉JIy HPa巾　y c申epi

TyPH3My.

8 1. XapaKTePIICTHKa Ta OCO6JmBOCTi BePTIIKaJII)HOrO PO3ⅡO加JIy IIPa正y cq)ePi TyPH3My.

82. B3aCMO3B’jI3KII TyPHCTHtIHKX OPraHi3aIIi# 3i cⅡ0氷HBatIaMH IIOCJIyr.

83. KJIIOtIOBi HOHjITT鬼　Ta　3a「aJIbHi IIOJIO氷eHHjI yⅡPaB正HHj上狐icTIO TyPHCTI4tIHO「O

ⅡPOnyKTy.

84. HiJIXOJ叩JIO BIIMIPIOBaH聯IIOKa3HI狐iB HKOCTI TyPHCTHtIⅡIIX rIOCJIyr.

85. BHMOrII叫OJIO mOCTi oKPeMHX rPyⅡ TyPIICTHTIHHX IIiⅡIIPHCMCTB.

86. CytIaCHi iHdyopMaIIi#Hi TeXHOJIOriI B MeHe跡MeHTi iHnyCTPiT TyPr3hly.

87. HoHjITT月i cTPyKTyPa iH申opMaIIi玩HHX TeXHOJIOri# B yIIPaBJIIHHI OPraHi3aIIi月MI4

TyPHCTHqHOT c申epH.

88. CIIe巾ani3OBaHe IIPO岬aMHe 3a6e3ⅡeqeHHjI OPraHi3aIIi疏iHJIyCTPll TyPII3My.

89. BⅡHHB 「ⅡO6aul3aHiT Ha TPaHCdyopMaIIiIO ⅡPOueCiB yⅡP?B正HHH.P iHnyCTPiT TyPH3My.

90. IHTe「PaII露Hi IIPOⅡeCH B yHPaB証HHi IIi凪nPHCMCTBaMH l叩yCTPll TyPI43My.

CIIHCOK BIIKOPHCTaHOr (PeKOMeH)IOBaHOり証TePaTyPII, 3a HKOIO MO氷Ha

II血roTyBaTIIC組HO TeCTyBaHH組

l. BiJIOyCOB O.M. MeHeH氷MeHT TyPHCTHqHO了raJry31 : HIHPytIHHK / O.M. EiJIOyCOB,

O.C. JIy「iHiH, O.C. Mopo3OBa, JI.B. CoKOJIOBa. -　XepcoH: B岬aBHHtIヱ南∴扉M

くく「eJIbBeTHI(a〉〉, 201 7. - 580 c.

2. BocoBCbKa M.B. IHTexpaIIifiHi HPOIIeCH B TyPH3Mi : MOHO「Paq)iH. K∴ KI肩B. HaII.

TOP「.-eKOH. yH-T, 2015. - 832 c.

3. MeHeH氷MeHT TyPKCTHqHOI raJry31 : IIIHPyqHIIK / O.M. BiJIOyCOB, O.C. JIyriHiH,

O.C. Mopo3OBa,几B. CoKOJIOBa. - XepcoH: B叩IaBHIIqI桶扉Mくく「eJIbBeTHKa〉〉, 2017. -

580c

4. MeHeH氷MeHT TyPIICTIIqHOT i即yCTPll: HIHPyqHHK y 3-X tIaCTHHaX / PyJIeHKO

B.Ⅱ., BaIIe6a B.兄, Hi肘ipHa B.H., IIeⅡe岬a M.B. Ta iH. - tIepHiB串: tIepHiBeIIもK摘

HaIIioHanbHHH yHIBePCHTeT, 2019. - 440 c.

5. MeHeJI)KMeHT 3 TyPII3My: KOHCⅡeKT JIeKⅡ商. J巾1 3HO6yBaqiB BH叫OT ocBiTII,狐i

HaBIIaIOTI)C刃3a CⅡeIIiaJII,HicT重O 242くくTypII3M〉〉 3a yCiMa 4)OPMaMH HaBtIaHHH / yI(JI明atI O.

B. IIocTyIIHa.臆X.: HylI3y, 2020. - 235 c.

6. Herpe疏M.B., Ty氷HK K.几Teopi兄IIPI摘HjITT兄PII|IeHb. HaBtIaJIbH繭rIOCi6HI4K.

KI肩B: IIeHTP yTI6oBOT正TePaTyPII, 2018. - 272 c.

くくMi雅HaPOJIHI摘TyPH3M〉〉

IIepeJIiK TeM, HKi oxoIIJIIOC∴IIe疏∴KOMIIOHeHT (Ha　6a3i flKHX CKJIa凪aIOTbC組

T?CTOBi 3aB脚HH組): TypH3M jIK　恥pMa Mi畑apOJIH誓　Bi岬OCHH. CTaTHCTI4Ka

Ml氷HaPOⅡHOrO TyPH3My. Mi氷HaPOuH繭　rypH3M　孤　CO叫aJIbHO-eKOHOMitIHe HBHIIIe.

Mi畑aP9畑H弟rypII3M Ta yxpaina. TypIICTIIqHi恥pMaJIbHOCTi. Mi畑aPO竺a平BⅡPaHr

B raJIy31 TyPH3My. Hep)KaBHe Pe「yJIroBaH聯　Mi氷HaPOJIHOT TyPIICTI4qHOI HljIⅢ,HOCTl.

「eorpa坤rypIICT誓HO「? nO崇HTy. TypHCTIIHHi pecypcH. CBiTOBa CIIa叩HHa IOI|ECKO.

ⅡpoIIeCH TPaHCHa叩OHaJI13aII11 Ta rJIO6aJIi3aIIiT B Mi氷HaPOJIHOMy TyPI43Ml.



ⅡHTaHHfl叩fl Hi町OTOBK印IO BCTyIⅢO「O icIIHTy 3 muC叩ⅡJIiHII

くくMi雛HaPOHH摘TyPI鳩M〉〉

l. EBOJIIOIIi兄CTaHOBJIeHHjI MixHapOJIHHX ryPIICTIⅢHIIX OPraHi3a山前

2. IHJIyCTPljI Ml氷HaPOHHOrO TyPII3My.

3. TypHCTHqHi卿Ba CBiTy: BeJIHKa KKTa並cI)Ka CTiHa.

4. PHHOK TyPHCTHtⅢIIX TOBaPIB Ta IIOCJIyr: CrIiJII,He Ta BiJIMiHHe.

5. Cy6’cKTH TyPIICTHqHOrO PHHKy.

6. Oco6JIHBOCTi MixHaPOJIHOl ryPHCTHqHO唖i那I)HOCTi.

7. 3pocTaHHjI 3HatIeHHfl MixHapOJIHOrO TyPH3My B XXI cT.: IIPO6JIeMH Ta rIePCIIeKTHBII.

8. TypHCT誓H三脚Ba CBiTy: ⅡipaMima抽aoHiB Ta CかHKC y CrⅢTi・

9. EKOHOMlqHl tIIIHHIIKH PO3BHTKy MixHapOJIHOrO TyPII3My.

1 0. TypIICTIIqHI PeCyPCH jIK tIHHHHK PO3BHTKy MixHapOⅡHOrO ryPH3My・

1 1. TypHCTHqHi unBa CBlry: KOJIOC Po凪OCbKI癌i.

12. KyJII,TyPHH預| HHHHK y MixHapOJIHOMy TyPH3Mi.

1 3. HayKOBO-TeXHiqHH酋tIHHHIIK y Mi氷HapO畑OMy TyPH3Mi.

14. TypHCTIItIHi JMBa CBITy: PIIMCbKH]淀Ko正3e弟・

1 5. IcTOPI兄PO3BHTKy Mi氷HapOJIHO「O TyPII3My.

1 6. CytIaCHa TePMiHOJIOri鬼Ta nOHjITi疏HFI産aⅡapaT MixHaPOZIHOrO TyPII3My.

1 7. TypHCTIIqHi op「aHi3aui工: MicIIe Ta POJIb y CBiTOBOMy rOCIIOZIapCTBi・

1 8. tIHHHI狐H PO3BHTKy MixHapOJIHOrO TyPH3My.

19. TypIICTHtIHi HHBa CBITy: CKaJIbH繭KOMIIJIeKC HeTPa.

20. 3HatIeHHjI Ta 4)yHK両Mi氷HaPOJIHOrO TyPH3My.

2 1. Oco6JIHBOCTi MixHapO月HHX ryPHCTHtIHHX PHHKiB.

22. TypHCTHqHi JIKBa yxp融HH: KO3aIIbKPIfi ocTPiB XopTH岬・

23. TypII3M jIK Ha琉iJII,Ⅲ J叩HaMiqH農陥ceKTOP PO3BHTKy CBiTOBOrO rOCIIOHapCTBa.

24 ・ CyqacHPI艶cTaH Ta IIePCIIeKTHBH PO3BIITKy Mi氷HapOZIHOrO TyPHCTIItⅢO「O PIIHKy.

25. Mi氷HaPOJIHe CIIiBPO6iTHHIITBO B raJIy31 TyPII3My.

26. CytIaCHセIH cTaH Ta Te即eH叩PO3BHTKy TyPHCTHqHOrO PHHKy yKPalHII・

27. TypHCTI4tIHi HHBa yxpa工HH: MicTO KaM’jIHe叫葛Ⅱo扉JIbCI)KH乳

28. rIpo6JIeMH i IIePCⅡeKTIIBH PO3BIITKy MimHapO耳HOrO TyPH3My B yKPa丁Hi.

29. TypK3M HK jIBHIIIe Ha叩OHaJIbHOT eKOHOMiKII.

30. TypHCTIItIHi JIHBa yKPaiHH: Co任扇K誼BCI}Ka.

CⅢHCOK RHKOPIICTaHOi (PeKOMe叩OBaHOD証TePaTyPH, 3a HKOIO MO概Ha

Ⅱ血roTyBaTHCH HO TeCTyBaHHH

l. A正cBa-BapaHOBCbKa B.M., JIaxHO I.I. Mi氷HapOJIHH弟rypI43M : HaBtI. IIOCi6.

KH了B: ⅡyⅡ, 2020. 344 c.

2. Bo氷H樹PHHK T. MixHaPOJIH登板rypH3M : HaBq. rIOCi6. KHrB :叩工JI, 2019. 312 c.

3. roJIOBHfl O.M., CTaBCI,Ka IO.B. MixHapOZIH蕗TyPH3M : HaBq. IIOCi6・ BiHHH岬:

TOBくくJIpyK〉〉, 2020. 316 c.

4. JIeTyHOBCbKa H. C., JIIOJIbOB O. B. MapKeTHHr y TyPH3Ml : mxpytIHIIK. CyMH ‥

CyMCbK融JIeP氷aBHセ陥yHiBePCHTeT, 2020. 270 c.

5. MaKOriH 3.兄MixHapO月H繭TyPK3M ‥ HaBtI. HOCi6. JIbBiB : BHHaBH叫TBO

JII}BiBCbKOrO TOPrOBeJII,HO-eKOHOMitIHOrO yHIBePCHTeTy, 20 1 8. 396 c.

6. MixHapOJIHセI# TyPH3M: HaBqaJIbH摘IIOCi6HHK HJI兄CTy捕HTiB CⅡeIIiaJII,HOCTi

くくTypH3MO3HaBCTBO〉〉 / IH)HKaPⅡaTCI,K摘　HaIIioHaJII,H滴　yHIBePCI4TeT iMeHi BacI4JIfI

CTe任)aHHKa / yKJI明a甘i B.C. BeJmKOqHちO.I・ JIyTqaK, B.B. IⅡHKePIIHeHI). - IBaHO一

⑪paHKiBCbK‥ BHH. KyⅢHip 「・M., 2015. - 254 c.



《MapKeTHHr TyPH3My i peKJIaMaX)

IIepeJIiK TeM・ flKi ox?ⅡJIIOC∴叫e龍∴KOMⅡOHeHT (Ha 6a3i f棚X CREa脚IOTbC組

TeCTOBi 3aB脚HHfl): OcHOBHI IIO聯Ⅲ鬼ryPHCTIIqHOrO PH雪Ky. CⅡeI叩申iKa Ta 3aCO6H

TyPHCTHTIHOrO MapKeTHHry. BK6ip pHHKiB. MapKeTHHroBl即C証印KeHHfl y TyPII3Mi.

ⅡpoJIyRTOBa IIO正THKa B TyPH3Mi.叫HOBa IIO正THKa B T押H3Mi. Po3ⅡO加bqa IIO正TIIKa B

rypH3Mi. PeNEaMa jIK CREaHOBa KOMyHiKaI撞HO工IIO正TK蘭B TyPII3Mi. PeKJIaMyBaHHjI

TyPHCTHqHOrO IIPO王【yKTy

IIIITaHⅢ組凪Jm n血roTOBKI叩IO BCTyⅡHOrO icIIIITy 3 HIIC叩ⅡJIiHH

“MapKeTIIHr TyPII3My i pe棚aMa”

1. Ho聯TTjI Ta CKJIa曙OBl ryPKCTIIqHof IIOCnyrH Ta TyPHCTHqHOrO IIPOJIyKTy

2. CyrHicTb Ta XapaKTePHi o3HaKH TyPHCTHqHOrO PKHKy

3. TypIICTHqH繭pHHOK yxpa血H B yMOBak cBPOIHTerPau請

4. Cy6’cRTH PHHKy rtyPHCTHqHHX ⅡOCJIyT

5. CⅡeIIII4)iKa Ta OCHOBHi IIOHflT聯TyPK6TKqHOro MapKeT脚ry

6. EBO皿。IJ直MapKeTHHry TyPH3My

7. CRE明HHKH MOJIeJIi MapKeTHHトMiKCy B TyPH3Mi

8. OcHOBHi IIOHjITi玩Hi KaTerOPll MapKeTHHry

9. JIeTePMiHaHTH PO3BIITKy MapKeTHHry B3aCMOBi脚OCKH y TyPH3Mi

l O. MapKeTHHrOBe CePeJxpB耽町e TyPHCTIIqHOrO HiJIIIPHCMCTBa

l l. CHCTeMa 3aCO6iB TyPKCTHqHOrO MaPKeTHHry

1 2. BH3HaHeHH組MicTKOCTi Ta qaCT即PHHKy

13. BH6ip巾JIbOBOrO PHHI(y

1 4. OcHOBHi rIPO6JIeMH ryPHCTHqHOrO PHHKy VKPa抽H

1 5. Ho3HIIiIOBaH聯Ha TyPKCTHqHOMy PHHKy

1 6. OIITHMi3a巾jI PO6oTⅢ 3 PHHKOM

1 7. Ho聯Tm Ta THIIOJIOrin MapKeTHHrOBIIX JIOCJIIH撒eHb

1 8. MapKeTHHrOBi roc正項鵬HHjI CTaBJIeH撤CIIO概IIBaHiB HO TyPHCTHqHOrO IIPO耳yRTy

19.MapKeTHHrOBi roc正月撒eH聯　CTaBJIeHHfl CIIO糊BaqiB　即　ryPIICTHqHOrO

II i月rIPHCMCTB a

20. MapKeTIIHrOBi J叩C正JI撒eHHj[ CTa聞eHⅢ CIIO糊BaHiB JIO IMIJIⅨy a6o 6pe即y

21.MapKeTKHroBi　即CJIi項鵬HHjI TⅢHHHKiB,叫O BrIJIHBaIOTI, Ha CⅡO糊HBaHiB

TyPHCTHqHHX IIOCJIyr Ta MO月eJIe部xHbOI PKHKOBOI noBe柵H蘭

22. MapKeTIIHrOBi JIOCJI岬肱eHHjI yXBaJIeHHjI PlⅢeHb nPO KyIIl釧m。 TyPHCTKqHHX IIOCJIyr

Ta PIBH鬼3明OBOJIeHOCTi cIIO粧KBaqiB

23. MeTOJ叩Ta eTaIIri oTPHMaH撤MapKeTHHrOBOl iH小opMa両

24. MeTOJ叩IIPOBeJIeH聯MaPKeTKHrOBHX JIOC前項放eHI,

25. Po3PO6Ka HOBOrO TyPHCTKHHOrO rIPOJIyKTy

26. )KKTrCBH弟I叩KJI TyPHCTHqHOrO rIPOnyny

27. OⅡTHMi3a両I町yⅡ ryPHCT耽tIHHX HPOnyRTiB

28. CyTHicTb Ta IIi正巾HOyrBOPeHHjI

29. MeTO月H可HOyrBOPeH聯

30. OIITHMi3aIIi兄IIiHOBOi rIO正THKII

3 1. CyTHicTI} Ta CKJIaHOBI PO3rIO加JIbqOi IIOJIiTHKH

32. CⅡOCO6H H明aHHfl Ta PO3ⅡOBCIOJI撒eHHjI IIOC叩け



33. KaHaJIH PO3IIO則JIy TyPOIIePaTOPa

34. CyTHicTI) Ta CKJI明OBi KOMyHiKa正弟HOT IIO正THKH

35. PeKJIaMa, H 3HatIeH聯, B叩IH Ta IIPaBHJIa CTBOPeHHjI

36. PeKJIaMHi aKIIll, PeKJIaMHI TyPH Ta HePCOHaJIbH轟i IIPOJIa氷

37. ⑪opMyBaHH兄　rPOMa凪CI)KOr HyMKII Ta CIIHTeTIItIHi cKJIaHOBi KOMyHiKaIIi#HOT

38. IHTePHeT-PeNEaMa Ta MOXJIHBOCTi IIPOCyBaHHjI y Mepe氷i

39. CIIeI岬かKa PeKJIaMyBaHHjI TyPIICTIItIHOrO IIPOJIyKTy

40. HJIaHyBaHHfl PeKJIaMHO唖i卿I)HOCTi TyPIICTIIqHOI 4)ipMH

4 1. O可HKa e4)eKTHBHOCTi BⅡJIHBy PeKJIaMI4

42. Pi3HOBI型叩MicTKOCTI TyPIICTHqHOrO PHHKy

43. CyTI)くくTBePHO「O〉〉 TaくくM’jIKOrO〉〉 IIiJIXO加B y TeXHiIIi IIO3HIIioHyBaHHjI TyP任)ipMH

44. Pi3HOB叩叩CTPaTe「露KOHIIeHTPaHiT

45. Pi3HOBH抑CTPaTerlH PO3BKTKy

46. HepeBarH Ta HeHO正KH BTOPHHHOT MaPKeTHHrOBOT iH申opMaIIiT

47. ETaⅡH IIPOIIeCy PO3PO6KII HOBOrO TyPHCTHqHOrO rIPOJIyKTy

48. HepeBarII Ta HeHO正KH BHKOPHCTaH聯MaC MaTPH叩く〈3POCTaHHjI - PHHKOBa qaCTKa〉〉

49. BⅡJIHB Ce3OHHOCTi Ha叩HH B TyPH3Mi

50. TypHCTHtIHi HOCePeHHIIKII HePIIIOl rpyIIH Ta rX中yHK串r

5 1 ・ TypHCTHqHi HOCePe月HHKH xpyrO亘yyⅡH Ta rX dyyHK両

52. TypHCTHqHI IIOCePeHHHKH TPeTbOr rPyⅡH Ta rX dyyHKIIiT

53. ⑪yHK両KaHaniB PO3IIOBCIOJI糊eHHjI y TyPH3Mi

54. ETaⅡII BH6opy KaHa正B PO3ⅡOHIJry

55. ITHTaHH札jIKi oxoIUIroC KOMIIJIeKC PlⅢeHI,叫OHO PeNEaMHO「O 3BePHeHHH

56. CⅡe岬かKa HPOBeHeH聯PeKJIaMHi aK両, TyPiB Ta HePCOHaJIbHIIX rIPOJIaXiB

57. 3MicT eTaIIiB IIJIaHyBaHH兄PeKJIaMHOT KaMⅡaHiI

58. IIoKa3HIIKII eq)eKTHBHOCTi 3aCO6iB PeNEaMH

59. MixHapO月Hi opraH13a叫l, I|IO BⅡJIHBa重OTb Ha PeKJIaMHy正別I,HicTI’

60. BII3HatIeHHjI eKOHOMiqHOr Ta KOMyHiKaTKBHO了e4)eKTIIBHOCTi peKJIaMH

CIIHCOK BIIKOPHCTaHOi (PeKOMeHJIOBaHOD JIiTePaTyPH, 3a HKOIO MO雛Ha

IIiJIrOTyBaTHCH HO TeCTyBaHHf1

1. 「pHrOP’cBa几B., Xyp6a I. C., MaTIOX C. A・ MapKeTHHr TyPH3My Ta PeI(JIaMa :

HaBq. IIOCi6HIIK /几B. rpHrOP’cBa, I. C. Xyp6a, , C. A. MaTIOX. - XMeJIbHHIIbKI塙:

ⅩHy, 2018.-250 c.

2. JIeTyHOBCbKa H. C. MapKeTHHr y TyPII3Ml : mHPytIHHK / H. C. JIeTyHOBCbKa, O.

B. JIIOJIbOB. - CyMII : CyMCbKH漬HePXaBHI摘yHiBePCIITeT, 2020. - 270 c.

3. M糾〕KeTIIHr B TyPH3Mi : HaBqaJII,H滴IIOCi6HHK. / C. M. IIBiJm酋, T・ C. KyK正Ha, B.

M. 3a並IIeBa. - 3aⅡOPl氷カCjI : Hyくく3aIIOP13bKa rIO正TeXHiKa〉〉, 2022.鵜260 c.

4. MaJII,CI,Ka M. H. OcHOBII MaPKeTHHry y TyPH3Mi [TeKCT] HizIPyHHHK. / M. H.

ManbCbKa, H.几MaH月roK - K.:くくIIeHTP ytI6oBOiniTePaTyPH〉〉, 2016. - 336 c.

5. I|orIOBa H. B. OcHOBH PeKJIaMH : HaBtIarI’H蕗IIOCi6HHK / H. B. HoⅡOBa. - X-

B叩IaBHHIITBOくくB月EJIE〉〉, 2016. - 145 c.

6. PeKJIaMa l PeKJIaMHa正月JIbHicTb : HaBq. IIOCi6. / BopoHI,KO-HeBiJIHIItIa T・ B.,

KaJIIO氷Ha IO. H., Xyp月e漬B. H. - IIoJITaBa, PBB H乃AA, 2018. - 230 c.



《Op「aHi3aui組rOTeJIbHOrO rOCIIOJIaPCTBa〉〉

IIepe証K TeM, HKi oxoIIJIIOC∴IIe輪∴KOMIIOHeHT (Ha　6a3i HKHX CKJI明aIOTbC組

丁eCTOBi 3aBJIaHHfl): IcTOPi兄PO3BHTKy Ta HOPMaTI4BHO-IIPaBOBe Pery脚BaHHjI rOTeJII,HOT
IHyCTPi千・ THⅡII’ X?aK丁ePHC丁I4Ka T? KJIaCH匂iKaHifl H中PIICMCTB rOTeJIbHOrO

「ocIIOⅡaPCTBa. Op「aH13a叩jI　別那bHOCTl, aPXITeKTyPa Ta lHTeP’cp IIIHⅡPIICMCTB

「oTeJIbHOrO 「OCIIO凧aPCTBa. OpraH13a叫j[, HOPMyBaH聯IIPaIIi Ta PO60qHi右tIaC HPa正BHIIKiB

roTeJIbHO「O rOCIIOJIapCTBa. HocJIyrH IIiJIIIPHCMCTB　「OTeJII,HOrO　「OCIIOIIaPCTBa.

ABTOMaTH3aIIijI TeXHitIHHX HPOIIeCiB y rOTeJIbHOMy 「OCHOJIapCTBi. OpraHi3aIIijI PO60TI4

CJIy氷6 i HiJIPO3東証B rOTeJIbHOrO IIiJ叩PHCMCTBa. Op「aHi3a巾jI JIO3BiJIJI鬼B rOTeJII,HIIX

Ⅱ iⅡIIPIICMCTBaX.

ⅡHTaHH利IJm niJIrOTOBKH凪O BCTyIIHOrO icnIITy 3 HIIC叩HJIiHH

《OpraHi3aIIiH 「OTeJIbHOrO rOCIIOHaPCTBa〉〉

1. OcHOBHi Te叩eH叩PO3BHTKy CyqaCHOrO 「OTeJIbHO「O rOCⅡOロapCTBa

2. CytIaCH融cTaH i IIePCIIeKTHBI4 PO3BHTKy rOTeJIbHOT iHnyCTPiT yKPa血H

3. HopMaTHBHO-rIPaBOBe Pe「yJIIOBaHHjI CBiTOBOT roTeJII,HOT i岬yCTPl1

4. HopMaTI4BHO-ⅡPaBOBe PeryJIroBaHHjI 「OTeJIbHOT i即yCTPiT yKPalHII

5. TI4ⅡH 3aKJIa]IIB PO3Ml叫eHHjI

6. THHH 「OTeJII)HIIX IIiJIⅡPHCMCTB B 3aJIe氷HOCTi BiJI IIPH3HaqeHHj[

7. KJIaCI可)iKa巾jI 「OTeJIbHIIX IIiJIⅡPIICMCTB (KaTerOPiT) B yKPalHi

8. MixHapOJIHi KJIaCH串KaHiT roTeJIbHHX HiJIⅡPHCMCTB

9. MixHaPOJIHi 「oTeJIbHi JIaHIIrorK

l O. MaJm疏6i3HeC B rOTeJIbHi# iH凪yCTPl1

1 l. BIIPOBaZ[氷eHH鬼KOMII’IOTePHIIX TeXHOJIOri預y 「oTeJIbHi弟i即yCTPl1

1 2. IHBeCTyBaH聯rOTeJIbHOrO rOCIIOJIaPCTBa

1 3. PeKJIaMHa IIOJIiTHKa B rOTeJII,Hi玩iHnyCTPl1

1 4. IIoHjITrfl rOTeJII,Ha IIOCJIyra, Tr ocHOBHi xapaKTePHCTHKH

1 5. OcHOBHi cJIy)K6H 「OTeJII,HO「O Hi月ⅡPHCMCTBa

1 6. CJIy氷6a nppIHoMy Ta PO3MiⅢeH聯rOTeJIbHO「O IIiJIIIPHCMCTBa

1 7. AJIMiHicTPaTIIBHa CJIy氷6a roTeJIbHOrO IIiJIⅡPIICMCTBa

1 8. CJIy氷6a o6cJIy「OByBaH聯HOMePHOrO 4)O即y rOTeJII,HOrO HiJIrIPIICMCTBa

1 9. CJIy氷6a xapqyBaHH虹OTeJIbHOrO ni凪IIPIICMCTBa

20. KoMeP正宜Ha CJIyⅨ6a roTeJIbHOrO IIi月IIPIICMCTBa

2 l. IH氷eHePHO-TeXHiqHa CJIy氷6a roTeJIbHOrO Hi凪ⅡPHCMCTBa.

22. JIoⅡOMi氷Hi cJIy氷6II rOTeJII,HOrO IIi凪IIPHCMCTBa.

23. OcHOBHi 6JIOKH IIPHMi叫eHb rOTeJII)HOrO IIiJIIIPHCMCTBa.

24. JIa弟Te BH3HaqeHHjI IIO聯TTj[ rOTeJII}HO「O CePBicy.

25. Ho扉JI IIOCJIyr rOTeJIro Ha OCHOBHi Ta ZIOHarKOBi

26. KJIaCHかKaIIi鬼JIOJIaTKOBHX IIOCJryr rOTeJIro

27. XapaKTePHCTHKa Pi3HHX BH扉B rOTeJIbHIIX nOCJIyr 3ri脚O句opM OPraHi3a正江x

Ha凪aHH兄.



28. KoMIIJIeKCHi IIPOxpaMH rOTeJIbHOrO O6cJIyrOByBaHHf1

29. Pi3Hi BaplaHTH OPraHi3aHir cJIy糊6 o6cJryrOByBaHHfl y 「OTe正Ta IIOCaJIOBi oco6H, flKi

BXOJI鬼Tb JIO HHX

30. OcHOBHi JIaHKH TeXHOJIOriI HaJIaHⅡ兄JIO凪aTKOBIIX IIOCJIyr 「OCTflM rOTeJIIO

3 1. BII3HatIeHHjI HOHjFTI,くくjIKicTI, rIOCJIyr〉〉 TaくくKyJII,TyPa O6cJIyrOByBaHHjI〉〉

32. OcHOBHi cKJIaHOBi KyJIbTyPH rOTeJⅡ,HOrO rOCⅡOJIapCTBa

33. 3acTOCyBaHHfl P13HHX B岬IB CTaHJIapTIB y CIIPaBI II岬BIIIIIeHH兄畑OCTi IIOCJIyr

roTeJIbHOrO IIiJIIIPHCMCTBa

34. OpraHi3aIIin TPaHCrIOPTHHX nOCJIyr rOTeJIIO

35. B叫H Ta XaPaKTePHCTHKa IIOCJIyr HePeBe3eH聯Ta TPaHC4)ePy

36. CHe町かKa rOTeJIbHOrO BHPO6H叩TBa Ta tIHHHHKH, IIIO BⅡJIHBaIOTI) Ha OPraHi3a正IO

PO6oTII IIePCOHaJIy

37. Op「aHi3a巾jI IIPa可roTeJII,HOrO IIePCOHaJry

38. HoHH町角6i3HeC-rIOCJIyr B rOTeJIl, lX XapaKTePIICTIIKa

39. Op「aHi3aIIijI 6i3HeC-IIeHTPy B rOTe正

40. IropHPI# 6i3HeC jIK CerMeHT i瑚yCTP11 HO3BiⅢ鬼

41. IcTOP〇月PO3BHTKy rOTeJIiB rIPH Ka3HHO

42. CⅡe叩串Ka rOTe証B IIPH Ka3HHO

43. CytIaCH農陥cTaH OPraHi3a珪roTeJIbHO「O HO3BiJIJIH

44. HopMyBaH聯ⅡPaIIi IIPaIIiBHHKiB rOTeJIIO

45. OcHOBHi rIOCJIyrH,叫O HaHaIOTb rOTe正

46. JIoJIaTKOBi IIOCJIyrH,叫O HaHaIOTb rOTe正

47. Op「aHi3a正f1 6e3neKH rOCTe漬y roTe正

48. OpraHi3a巾鬼MaTePlaJIbHOrO 3a6e3IIetIeHHjI rOTeJIro

49. KJIaCH4)iKa正月IIi月ⅡPHCMCTB C句)eP叫IO3BiJIJIH, rX XaPaKTePHCTIIKa

50. I|oH兄TT兄Ta IIPII3HaqeHHjI aHiMaHiT B 「OTeJIHX

5l. B叩叩rOTeJII,HOl aHIMa叩1

52. CKJI明OBi edyeKTHBHOT peaJIi3aI珪aHiMaIIiHHO串ijIJII,HOCTi

53. Op「aHi3aIIin cJIy淋6H aHiMaIIir

54. ⑪yHKIIioHaJII’Hi o60B’jI3KII 4)aXiB巾B 3 aHiMa重riT

55. 3HatIeHHfl CJIy氷6H aHIMa叩B CTBOPeHHi iMizI)Ky 「OTe正B

56. By扉BH叫TBO Ta apXITeKTyPa CytIaCHHX rOTe正B

57. IHTeP’cp i o3eJIeHeHHjI rOTeJIiB

58. HII3a酋H IIiJIIIPHCMCTB i即yCTPiT rocTIIHHOCTi

59. ABTOMaTH3aIIi兄yⅡPaB正HHjI扉jIJIbHicT重O rOTeJIro

60. ①yHKII11 yIIPaB正HHH IIePCOHanOM rOTeJIro

CIIIICOK BIIKOPIICTaHOr (PeKOMeHJIOBaHOD証TePaTyPH, 3a flKOIO MO氷Ha

II巾roTyBaTHC組HO TeCTyBaHHf1

1. raJIaCIOK C. C., He3HOIIMIHOB C. r. OpraHi3a正jI rOTeJIbHOrO rOCⅡO月apCTBa:

HaBtIaJII,HO-ⅡPaKTHtIH繭IIOCi6HIIK. - K.‥ ⑪OⅡ ryJIacBa B. M・, 2019. - 204 c.

2. MaJII,CbKa M. II・ OpraHi3aIIijI rOTeJIbHOrO O6cJIyrOByBaHH糾mHPyqHHK / M.Ⅱ・

MaJIbCbKa, I.r. HaH凪HK, IO.C. 3aHbKO - K.: 3HaHHjI, 201 1.- 366 c.



3. Oprani3aIJ直　roTeJIbHOrO rOCrIOJIapCTBa: IIl坤yqHKK / Ea加iK, I. M.

IIHCapeBCもKHfi; XapKiB. HaII. yH-T MicbK. rOCⅡ-Ba iM. O・ M・ BeKeTOBa. - ⅩaprdB :

XHyMr iM. O. M. BeKeTOBa, 2015. - 329 c.

4. OpraHi3aIIi組rOTeJIbHOrO rOCⅡOZIapCTBa: HaBqaJIbHO-MeTOJIKqHH# IIOCi6HHK JIⅢ

cTy雅HTiB Cne正aJIbHOCTi 241 4(rOTeJIbHO-PeCTOPaHHa CnPaBa》 JIeHHOI Ta 3aOqHO珂OPM

HaBqanⅢ / O. KopKyHa, B. XoJIjIBKa, A・ ZIeMiqKOBCもKH漬, O. BopaTIIHCb蘭弟, O.KyJmK, O.

Ⅱixyp - JIbBiB : B叩IaBHHIITBOくくJIo6pa cIIPaBa)〉, 2019 -224cT・

5. OpraHi3a量直roTe恥HOrO rOCrI明apCTBa. Teopin i IIPaKTIIKa : HaBqaJII,H蕗

IIOCi6HIIK /几M. tIeIIyPJ吼K. M・ TaHbKOB, O. B. KypaKiH. M-BO OCBiTH i HayKK Vxpa虹H’

tIepKaC. JIeP氷. TeXHO几yH-T.一tIepKaCH : t岬Ty, 2015. - 427 c.

6. Hop糊OK HaZIaHHjI IIOCJIyr 3 TKMqaCOBOrO PO3Mi叫eHHjI (IIPOXIIBaH撤) :

ⅡocTaHOBa Ka6iHeTy MiHicTPiB yxpainH BiJI 15.03.2006. Ni 297.月aTa OHOBJIeHH糾

1 3.09.20 1 2 p. URL: ht包〕S://zakon.rada.gov・ua/laws/show/297-2006-%DO%BF#Text・

7. IIop糊OK B6TaHOBJIeHHjI KaTerOPi漬　roTeJIHM Ta iHⅢHM O6-cKTaM’ IIIO

IIPH3HaHaIOTbCjI即IH HaHaH蘭IIOCJIyr 3 THMqacOBOrO PO3MiIIIeHHjI (ⅡPO糊BaH聯) :

ⅡocTaHOBa Ka6iHery MiHicTPiB yKPainH BiJI 29.07・2009 p・ Ni 803. JIaTa OHO珊eH聯:

3 1. 1 0.2020 p. URL: h請PS://zakon・rada.gov.ua/laws/show/803-2009一%DO%BF#Text


